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The Observatory at Leobo Private Reserve is an award-winning luxury villa in the middle of an
8000-hectare private game reserve in the Waterberg Mountains of South Africa. It is a truly
private home designed to cater for families and small groups. We have two accommodation
options; The Observatory Villa which sleeps 6 pax and Leobo Lodge which sleeps up to 20 pax.
Designed especially for the discerning traveller looking for adventure and a desire for the luxury
of selectivity, the Leobo experience is unique. It is one of only a handful of reserves which are
completely private, giving our clients sole use of the entire reserve and all its facilities.
This means you will be the only guests on the reserve and at no time, will you ever share the
property with other guests. It doesn’t get more exclusive than this! We are also beautifully
isolated in the African Bush with the closest town as far as 40km away. With no scheduled
timetable, a stay at Leobo is catered for as you wish.

OUR COVID-19 PREVENTATIVE MEASURES AND WHAT YOU CAN EXPECT
WHEN STAYING WITH US AT LEOBO
We will be opening our doors on the 1st October 2020.
The health and safety of our guests, employees, their families and the nation at large is our
priority and we have incorporated the following measures to safeguard it:

Avoiding Airport Arrival
Interaction & Social Contact

We operate direct helicopter transfers to Leobo from
either OR Tambo or Lanseria Airports, for private jet
clients with minimum interaction with people. We can
also arrange VIP transfers directly from the arriving
aircraft to the helicopter.

Temperature Screening

Daily temperature screening will be undertaken with
our guests and staff.

Staff Monitoring

We have a team of 15 staff members. Our staff leave
schedule operates on a strict rotation system and when
any member returns to work, they are screened and
isolated for 14 days in our satellite property inside the
reserve which is 10 km from the Observatory Villa.

Medical Evacuation

We have an onsite helicopter which can be used to
evacuate any guest to the nearest private hospital.

Secure and Secluded

Leobo Private Reserve has a secure 67 km perimeter
fence which ensures that the property is completely
safe and protected. The reserve is beautifully isolated
with the closest town 40km away.

Food and Beverage

All food and supplies are delivered to our gate and are
completely sanitised before delivery to the property.

Deep Cleaning

All accommodation is deep cleaned, diligently
disinfected and sanitized after every guest stay
period, and we leave a minimum of 2 days before
accepting any new guests. All high touch areas will
be sanitised throughout the day. Bedrooms will be
prepared with freshly laundered (60°c) bedding
and towels. We have implemented regular
sanitization and wiping down of all front of house
and back of house areas.

OUR COVID-19 BOOKING POLICY T&CS
Updates & Extension of Booking Policy COVID-19
Valid from 1st June 2020
1. A 30% deposit of the total booking amount is required to hold a
booking. If the pandemic or travel restrictions are still effective by
the end of 2021, the deposit will be refundable.
2. The remaining balance is due 45 days prior to arrival.
3. Confirmed bookings can be amended up until 14 days before the
date of arrival.
4. Deposits/full payments will be carried forward to the new travel
dates.
5. Any changes in seasonality prices will be communicated and
adjusted accordingly.
6. All amendments to travel/postponements must be used by the
end of 2021.
7. If cancellation occurs within 14 days of the arrival date, 100% of
the cost of accommodation will be retained.
8. Comprehensive travel insurance is recommended to cover any
last-minute cancellations.

Reservations: +27 78 139 0094 Email: reservations@leoboprivatereserve.com
www.leoboprivatereserve.com

